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Air	  Tour	  Terms	  &	  Conditions	  
 

Payments	  and	  Scheduling	  
 

• Payment	  is	  required	  to	  schedule	  your	  flight.	  	  Payments	  may	  be	  made	  over	  the	  phone	  or	  in	  
person.	  	  We	  accept	  cash	  and	  all	  major	  credit	  cards.	  	  	  

• For	  sunset	  flights,	  plan	  to	  arrive	  at	  least	  1-‐hour	  before	  the	  published	  sunset	  for	  that	  day.	  
Sunset	  times	  can	  be	  found	  here:	  	  Sunset	  Data	  for	  Hagerstown	  

• Scheduling	  is	  on	  a	  first-‐come	  first-‐served	  basis	  
• Walk-‐ins	  are	  accepted	  contingent	  on	  weather,	  and	  plane	  and	  pilot	  availability.	  	  Reservations	  

are	  highly	  recommended.	  	  	  	  
	  
Cancellations	  
	  

• Cancellation notice must be giving 24-hours prior to avoid additional charges.  
• V1 Aeronautics may cancel a flight at any time if the safety of the flight is ever in doubt 

for any reason.  For weather related cancellations, V1 Aeronautics will do its best to 
notify the customer as far in advance as possible.  Given the changing nature of weather, 
some flights might be canceled only hours prior.   

• All canceled flights will be rescheduled at a date and time agreed upon by the customer 
and V1 Aeronautics.   

 
Refunds	  
 

• All	  payments	  are	  non-‐refundable	  
	  
Weather	  
	  

• All	  flights	  are	  subject	  to	  basic	  weather	  minimums.	  	  Minimums	  are	  defined	  as	  a	  3000’	  cloud	  
base,	  at	  least	  6	  miles	  visibility,	  and	  wind	  velocity	  at	  or	  below	  25mph.	  	  	  

	  
Safety	  and	  Comfort	  
	  

• No	  person	  will	  be	  allowed	  to	  board	  the	  aircraft	  if	  visibly	  intoxicated	  
• Restroom	  facilities	  are	  available	  in	  the	  Rider	  Jet	  Center	  lobby	  	  
• Please	  let	  your	  pilot	  know	  if	  you	  have	  been	  SCUBA	  diving	  in	  the	  last	  48-‐hours	  
• Please	  let	  your	  pilot	  know	  if	  you	  get	  seasick	  or	  you	  are	  prone	  to	  car	  sickness	  
• Your	  pilot	  is	  the	  final	  authority	  on	  the	  flight.	  	  He	  may	  cancel	  the	  flight	  any	  time	  he	  feels	  

safety	  is	  a	  concern.	  	  	  
• At	  this	  time,	  we	  do	  not	  allow	  children	  to	  fly	  who	  would	  normally	  require	  a	  car	  seat	  in	  a	  

motor	  vehicle.	  	  
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• Weight	  and	  balance	  limitations	  apply	  to	  all	  flights.	  	  	   
 

Legal	  
 

• V1	  Aeronautics	  is	  authorized	  to	  conduct	  air	  tours	  and	  sightseeing	  flights	  under	  FAR	  part	  
91.147.	  	  Our	  Letter	  of	  Authorization	  is	  posted	  near	  the	  reception	  desk	  at	  18539	  Henson	  
Blvd.	  	  	  

• All	  of	  our	  air	  tour	  pilots	  must	  submit	  to	  an	  initial	  pre-‐employment	  drug	  screening	  and	  are	  
subject	  to	  ongoing	  random	  drug	  and	  alcohol	  tests	  provided	  by	  a	  third	  party.	  

• All	  flights	  are	  conducted	  in	  accordance	  with	  applicable	  Department	  of	  Transportation	  and	  
Federal	  Aviation	  Administration	  regulations.	  	  	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

	  
Passenger	  Signature	   _________________________________________	  	   Date	   _____________________	  
	  
Passenger	  Signature	   _________________________________________	   Date	   _____________________	  
	  
Passenger	  Signature	   _________________________________________	   Date	   _____________________	  


